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ACCESS TO SERVICES 

The following steps indicate an hypothetical path: 

·  Cl i en t ’ s  reques t  t o  v i s i t  t he  genera l  doc t o r  
and/ or  s oc ia l  ser v i c es ;  

·  Assessm ent  and addr ess ing  t o  t he  Ment a l  
Hea l t h  Depar tm ent  o f  r es idenc e;  

·  Exams ’  ana l ys i s  and  poss ib l e  searc h  o f  
t he  adequat e  s er v i ce ;  

·  Admiss ion  t o  t he  pro jec t  and f o r mul a t i on  
o f  t he  i ns er t i on  pa t h ;  

·  Per i od i c  assessm ents ;  
·  Poss i b l e  r e loc a t i ons  bas ed on  upgraded 

pa ths .  

S E R V I C E S  
 

I n  our  s t ruc t u r es  we  guar antee  t he  
fo l l ow ing :  
·  Heal t h  c are  and we l f a r e  serv i c es  

( t herapeut i ca l ,  r ehab i l i t a t i ve ,  
educ at i ona l ,  r es oc i a l i z i ng ,  t r a i n ing  and 
occupat i ona l  i n t e r ven t ions )  as  
es tab l i s hed i n  t he  Persona l  Ther apeut i c  
Rehab i l i t a t i on  Pr ogr am ( P .T . R. P. )  by  
the  Ref er r i ng  Ser v i ce ,  t he  hea l t h  c ar e  
team,  t he  user  and h i s / her  f ami l y ;  

·  Dai l y  f ood schedu le  (b r eak fas t ,  l unc h,  
snack  and d i nner ) ;  

·  Laundr y  ser v i c e ;  

·  Room  c lean i ng ;  

·  Bas ic  hyg iene pr oduc ts ;  

·  Bed l i nen / b l ank ets / t owe l s .  
 
Ser v i c es  no t  i nc l uded:  
·  Cus t omi zed hyg i ene produc ts ;  

·  Medic a l  expenses  and  m ed ic ines ,  as  
we l l  as  s pec ia l i zed  m ed i ca l  
exami nat ions ,  c ares ,  den tur es ,  
i ns t r um en ta l  exami nat i ons  or  any  o t her  
hea l th  s er v i ce  pr ov i ded by  t he  Nat i ona l  
Heal t h  Sys tem or  by  p r i va t e  i ns t i t u t es ;  

·  Any expens es  re l a t ed  t o  t he  purc hase 
o f  pers ona l  goods  (e .g .  c lo t h i ng ,  shoes ,  
c igar e t t es ,   non -ess ent ia l  goods ,  
d r i nks /snacks ,  persona l  t r anspor t  
expenses ) ;  

·  Towels ,  i n  cas e o f  p l acement  i n  t he  
apar t m ents ’  g r oups ;  

·  Ass is tance expens es  i n  case  o f  
admiss i on  t o  hosp i ta l  o r  o t her  c ar e  
s t ruc tu r es .  

OPENING HOURS 
ADMINISTRATION:  
Monday to Friday from 8.30 to 12.30 a.m. and from 
13.30 to 16.00 p.m. 
U.R.P. (Public Relations Office):  
Monday to Friday from 09.00 to 12.00 a.m. or upon 
request calling the following number: 0424/77922. 
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MENTAL HEALTH 
ASSISTANCE 

NOT ADMITTED 
 

· People aged under 18 years old; 
· Drug addiction or alcoholism as predominant 

behaviours; 
· Major physical and intellectual disabilities or 

systematic and behavioural syndromes resulting from 
concussion; 

· Previous presence of severe episodes of self-directed 
physical violence in similar rehab structures (risk of 
recidivism); 

· User’s refusal and opposition, i.e. non-compliance to 
the residential path (except for people on probation 
or precautionary measures).  

WAITING LIST TIMING 
 

· Admission takes place within the timing arranged with 
the U.O.S.D., usually no later than 30 days since the 
formalization of the project (in the phase of UVMD), 
except for bed saturation. 

 
DOCUMENTATION REQUESTED 

WHEN ADMITTED 
 

· Valid Identity Card; 
· Health Card; 
· Tax code; 
· Disability certificate (if there); 
· Any recent discharge letter or specialist report; 
· Any recent medical exams. 
 

DIRECTIONS 
 

· BY CAR: Take the A4 highway, follow Valdastico and 
exit Dueville. Continue north towards Marostica and 
Bassano. 

· BY BUS: From Vicenza, Schio, Thiene or Asiago, 
stop at Marostica bus station. The offices are  

     located around 700 m on your left, in the direction of 
of Bassano. 



This Informational Brochure has been built 
in accordance with the following normative 
references: 
 
· Directive by the President of the 

Council of Ministers establishing for 
the first time in Italy the Service List; 

 
· The Law 273/95, which provides for 

the publication of general points of 
reference for the Service List as a pre-
requisite for the granting procedure; 

 
· The Regional Law 22/2002, which 

lays down the general rules regarding 
the authorization and accreditation of 
health, social care and social services; 

 
· The D.G.R. 2473/2004, 2501/2004, 

84/2007 and 1616/2008 (and subse-
quent amendments), which attribute 
valid authorization to the Service List 
and, finally, the Objective Project on 
mental health protection (D.G.R. 
651/2010). 

P R E S E N T AT I O N  O F  T H E  P R O C E S S  
The Cooperat i ve  was  f ounded  i n  1985 by a  g roup o f  
vo lun t ee rs  wi th  the  a im  of  i n t roduc ing  men ta l  d i s t ress  
c l i en ts ,  com ing f rom Hea l th  A u t ho r i t y  3 ,  t h rough  a  wor -
k i ng Dai l y  Cen t re .  

I n  1990 t he f i rs t  c onvent ion  was  ag reed.  I n  1992 the  
f i rs t  p ro f ess iona l  c e r t i f i c a te  was  de l i ve red f o r  t he  COD 
and  f o r  t he  f i rs t  t he rapeut ic  c ommun i t y .  

The  c u r rent  c on f i gu ra t i on  o f  s e rv i ces  d i rec t l y  managed  
by  t he  Coopera t i ve  i n  t he V ic enza  P rov inc e i nc l udes :  
one  B - t ype  s uppor t ed res iden t i a l  f ac i l i t y  ( I ULS S 7 ) ,  t wo  
24 -hours  s t a f f  c ove rage c ommuni t y  fac i l i t i es  (one i n  
ULSS  7 and t he  o t he r  one  i n  ULS S 8 ) ,  t wo  12 -hours  
s ta f f  c ove rage c ommuni t y  f ac i l i t i es  (ULSS 7 ) ,  t wo  4 / 6  
hou rs  s t a f f  c ove rage  g roup  homes  (ULSS 7 ) .  The  Coo-
pera t i ve  a ls o runs  a  s oc ia l  hous ing acc omodat i on i n  
Maros t i ca .  Two  add i t i ona l  f ac i l i t i es ,  bot h  l oc at ed i n  the  
V enez ia  P rov inc e (ULS S 3) ,  have  been pa r t  o f  t he  Coo-
pe ra t i ve  s i nc e  Dec ember  2022 :  a  24  hou rs  s t a f f  c ove -
rage  c ommun i t y  f ac i l i t y  and  a  4 / 6  hou rs  s t a f f  c ove rage  
g roup  home.   

Fur t he rmore,  t he  Coopera t i ve  manages  t he  f o l l owing  
s e rv ic es  on c ont rac t :  t wo  Ps yc h ia t r i c  Heal t h  and  S oc ia l  
Res idences  (ULS S 7 ) ,  two  12 -hours  s t a f f  c ove rage  
c ommuni t y  f ac i l i t i es  (ULSS 8 ) .  I n  c o l l abo ra t i on  wi t h  
Cons orz i o  P r isma ,  i t  t hen  o f f e rs  home c a re  s e rv ic es  
(ULS S 7 )  and rehab i l i t a t i ve  and s oc ia l i z i ng  home ca re  
s e rv ic es  (ULS S 8 ) .  O t he r  s e rv ic es  on c ont rac t  i nc l ude  
t he  f o l l owing :  nu rs i ng s erv i c e  a t  I s t i t u t o  Canoss iano  
Bas sano  de l  Grappa (V I )  and c a re s e rv i ce  a t  I s t i tu t o  
Canoss iano  “Cas a  Char i tas ”  -  Sc h io  (V I ) .  F i na l l y ,  i n  
ass oc ia t i on  wi t h  o t he r  Coopera t i ves ,  i t  manages  a  B -
t ype  s uppor t ed res iden t i a l  f ac i l i t y  and a  12  hou rs  s ta f f  
c ove rage c ommun i t y  f ac i l i t y  i n  A d r i a  (RO)  (ULSS 5 ) .  

The Cooperat i ve ,  i n  acc ordanc e wi t h  Law 381 / 91 ,  i s  
bas ed  on  the  p r i nc i p l es  o f  mu t ua l i t y  and  non -pro f i t .  
The  s e rv ic es  a re  gea red to  ans wer  t he needs  o f  peop le  
wi t h  ment a l  hea l t h  p rob lems i n  c oopera t i on  wi t h  t he 
Men t a l  Hea l t h  Depar tment .  
 
K E Y  P R I N C I P L E S  

The  Coopera t i ve  adopts  the  f o l l owing  p r i nc i p l es  i n  t he  
s e rv ic es  m anagemen t :  un iqueness ,  g l oba l  app roac h 
and  t he  c l i ent  as  t he  k ey f oc us .  I t  t he ref o re  guaran-
t ees :  
P E RS O N AL I Z AT I O N :  t he  Cooperat i ve  work s  wi t h  t he 
a im  o f  ac h iev i ng a  h i gh  l eve l  o f  qua l i t y  o f  l i f e  and  the  
maxim um leve l  o f  au t onom y t h rough t he  c us tom iza t i on 
o f  t he  d i f f e rent  ac t i v i t i es .  
E Q U AL I TY :  a l l  gues ts  a re  a l l owed  t o  acc ess  va r ious  
ac t i v i t i es  and s e rv ic es  i n  o rde r  t o  s uppor t  t he i r  own  
we l f a re .  
IM P AR TI AL I TY :  t he  d i f f e ren t  c a re  l oc at i ons  ensu re t he  
s ame l eve l  o f  qua l i t y  f o r  eac h gues t ;  a l l  r u l es  c once r -
n i ng  t he re l a t i ons h ip  be tween  gues ts  and  t he s e rv i c e  
a re  bas ed on t he p r i nc i p l es  o f  ob jec t i v i t y  and im par t i a -
l i t y .  
R I G H T TO CH OOSE :  gues t s  a re  f ree  t o  c hoos e ,  where-
ve r  pos s ib l e  and i n  acc o rdanc e wi t h  pub l i c  i ns t i t u t i ons ,  
am ong t he d i f f e rent  ass i s tanc e s uppor t s .  

Q U AL I TY  AN D  E FF I C I E N C Y :  t he  d i f f e rent  
c a re  loc at ions  c ommi t  themse l ves  t o  under -
t ak e  pe r i od ic  ass essments  o f  t he  l eve l  o f  
qua l i t y  o f f e red ,  s o  as  t o  draw up  any  po t en -
t i a l  p l an  f o r  improvemen t .  

I N TE GR ATE D  S E RV I CE S  AN D  C O N TI N UI TY 
O F  THE  DI F FE RE N T P ATH S :  t he  d i f f e rent  
s e rv ic es  ens u re,  w i t h i n  c us tom ized  p ro j ec ts ,  
t he  next  s teps  o f  d is p lac emen t  in t o  o t he r  
l oc at i ons  o r  d ism iss a l  i n to  o t he r  pub l i c  o r  
p r i va t e  s t ruc t u res .  
 
S E R V I C E S  
The se rv ic e  m anagem en t  i s  g rant ed by a  s i t e  
manager  and  o the r  c oo rd ina t o rs  who  work  t o 
ens u re  the  c o r rec t  exec ut i on  o f  a l l  t he  p ro -
c edures .  The  managem ent  o f  t he  i n teg ra t ed 
s e rv ic e  i s  ass u red  by the  head  o f f i c e  mana-
ge r  c ove r i ng  t he  pos i t i on  o f  genera l  m anage-
men t .  He  i s  a ls o  a l l owed  t o  de lega t e  t o  
o t he rs  t he c oo rd inat ion  o f  a l l  t he  s e rv ic es .  
 
C AR E  L O C AT I O N S  
 
D IR E C T LY MA N A GE D  
 
·  B - t ype  s uppor t ed res iden t i a l  f ac i l i t y  

“V a l lona ra ” ;  
·  24  hours  s t a f f  c ove rage c ommuni t y  f ac i l i t y  

“A nc onet t a ” ;  
·  24  hours  s t a f f  c ove rage c ommuni t y  f ac i l i t y  

“G ranc ona ” ;  
·  24  hours  s t a f f  c ove rage c ommuni t y  f ac i l i t y  

“S an Marc o ” ;  
·  12  hours  s t a f f  c ove rage c ommuni t y  f ac i l i t y  

“B reganze ” ;  
·  12  hours  s t a f f  c ove rage c ommuni t y  f ac i l i t y  

“ I l  S en t i e ro ” ;  
·  4 / 6  hou rs  s t a f f  c ove rage group  homes  “Le 

Ros e,  “A rc oba leno ” ,  “S an  Marc o ” ;  
·  S oc ia l  hous ing  acc omodat ion  “V a l l ona ra ” .  
 
ON  C ON T R AC T  
 
·  Ps yc h ia t r i c  Heal t h  and Soc ia l  Res idenc e  1  

“S i r t ak i ”  and  2  “Namas t é ” ;  
·  12 -hours  s t a f f  c ove rage com m un i t y  f ac i l i -

t i es  “Garden ia  1 -2” ;  
·  Hom e c a re s e rv ic es  ULSS 7 ;  
·  Rehab i l i t a t i ve  and  s oc ia l i z i ng  home c a re  

s e rv ic es  ULSS 8 ;  
·  B - t ype  s uppor t ed res i dent i a l  f ac i l i t y  and 

12  hou rs  s ta f f  c ove rage comm un i t y  f ac i l i -
t y ”Cor t e  Guazzo” .  

  

O T H E R  R E L AT E D  S E R V I C E S  

·  A dmin is t ra t i ve  s e rv ic es ;  

·  1 : 1  P ers ona l i zed P rog rams ;  

·  Nurs ing s e rv i c e  a t  I s t i t u t o  Canoss iano -
B as sano  de l  G rappa (V I ) ;  

·  Care  s e rv ic e a t  I s t i t u t o  Canoss iano “Cas a 
Char i t as ”  -  Sc h io  (V I ) .  

INTRODUCTION 
 


